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Introduction 

In the last 10 years thousands of learners in the UK and overseas have used AC Education online 
courses and qualifications to develop reflective practice in their work with vulnerable adults and 
children. Feedback has shown that this learning develops practice and improves outcomes for 
service users.
Our organisation aspires to ensure that our training balances an understanding of the challenges 
faced by carers and practitioners throughout the adult services workforce with a consistent and 
reliable standard of learning. The AC Education Short Course Programme offers a comprehensive 
and secure online learning environment for the adult services workforce in the UK.
Managing this training is easy. The training administrator allocates places and learners are 
granted immediate access to the course. The learner can access the training via any computer or 
mobile device at a time that suits them. There is a full audit trail, so you can follow the progress 
of each learner on each course, as well as maintaining an overview of the whole programme.
Learners also find the programme easy to use. The courses are mapped to a range of relevant 
standards and end with a multi-choice quiz. They have online access to a workbook, a 
development log and a completion certificate to contribute to a portfolio if desired. At the end
of each course we ask learners to give us feedback so that we can continue to develop the program.
We are delighted to be able to report that 97% of our learners would 
recommend our courses to other users.
All these benefits can be achieved without the need for time out from the workplace, travel 
expenses or staff cover costs.
Our training consultants will support you to make best use of the programme and they will also 
be available throughout your licence period to make sure it continues to work for you.
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New courses in development 
Page 23
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This has been really relevant for me. It has 
given me access to all the information/
support material that I need.
Learner on Self-Harming Behaviours

Thoroughly enjoyed this course. It gave us relevant factual information as 
well as highlighting things that we might not have thought of ourselves.
Social worker, Derbyshire

Excellent well laid out clear and straight forward
June‘15

I enjoy the format you use, I find it very accessible.
May’15

97% of our users would recommend the training to others
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The Care Certificate is a set of standards 
that all health and social care workers must 
follow in the workplace.  The AC Education 
course is designed to give people the best 
start to working within the adult care sector 
and to equip people with the knowledge, skills 
and behaviours that they need to become 
passionate carers who can deliver a high 
standard of care.

The Care Certificate is designed to be 
completed by those starting out in this sector 
although individual modules can be completed 
by more experienced carers to refresh their 
knowledge of a particular area. AC Education 
also provide more detailed courses in areas 
such as Dementia for those looking to expand 
their understanding further.

The AC Education course contains detailed 
material on each standard and a short quiz to 
confirm understanding. The Care Certificate 
workbook is completed by the member of 
staff over the duration of the course and then 
uploaded for the assessor to review. Once an 
individual has completed the course material, 
quizzes and workbooks and the assessor has 
confirmed that the workbooks provide sufficient 
evidence in conjunction with observations 
in practice the individual can obtain the 
Certificate.

The standards which are covered by 
the Care Certificate are:

1.  Understand Your Role
2.  Your Personal Development
3.  Duty of Care
4.  Equality and Diversity
5.  Work in a Person Centred Way
6.  Communication
7.  Privacy and Dignity
8.  Fluids and Nutrition
9.  Awareness of Mental Health, Dementia  
 and Learning Disabilities
10. Safeguarding Adults
11. Safeguarding Children
12.  Basic Life Support
13.  Health and Safety
14. Handling Information
15.  Infection Prevention and Control

The Care Certificate

The Care Certificate

Very effective and informative course.
Food Hygiene and Nutrition

Very good and easy to read. 
Safeguarding of Vulnerable Adults

Nothing to improve - was perfect. 
Food Hygiene and Nutrition

I have just completed five of your courses and really enjoyed them and 
gained knowledge I use everyday.
Safeguarding of Vulnerable Adults
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Everyone in the adult’s workforce must be able to meet national and local standards in working 
with adults. To do so they need training that will inform and challenge, training that will provide 
opportunities for and provoke reflection and development.  These courses are designed to meet 
these universal training needs enabling learners to address a range of relevant standards. As 
induction courses they provide a great introduction to the work, and for more experienced 
workers they provide refresher courses or a point of entry to a new aspect of work with adults.
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Caring for the Carers
In 2010 there were estimated to be around 6 
million informal carers in the UK with around 
1.4 million people providing unpaid care 
for more than 50 hours per week. Carers UK 
estimated in 2011 that informal carers save the 
taxpayer over £119 billion per year and that 
without them the formal care system would be 
at risk of total collapse. This course will help 
you recognise the needs of carers and how they 
can be best supported.

Learning Outcomes
- Recognise informal carers in our society
-  Understand the importance of ongoing 
support and education

- How to offer carer to carer support
-  Understand caring for people with disabilities
-  Understand the effects of bereavement 
and adjusting to life following the end of a 
caring role

Essential for
Whole workforce

Learning Hours 10

Equality and Diversity

Issues of equality and diversity are central to the 
values that underpin work with service users. 
This course enables learners to understand how 
these issues affect every aspect of professional
life, how to challenge prejudice and discrimination 
effectively and how to promote empowerment.

Learning Outcomes
- Understand issues in equality and diversity
- Understand the different types of prejudice  
 and discrimination that can affect adults.
- Know how issues of equality and diversity  
 are addressed professionally

Essential for
Whole workforce

Learning Hours 10
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Food Hygiene and Nutrition
The main reasons for food poisoning are 
ignorance, poor food management and bad 
hygiene practice. By developing food hygiene 
measures and increasing our knowledge of 
proper food handling the risk of food poisoning 
can be greatly reduced.

Learning Outcomes
- Understanding the importance of
 food hygiene.
- Understand the contamination hazards
 and control.
- Understand the concept of nutrition and  
 healthy eating.
- Understand the processes for complaints  
 and compliments

Useful for
Whole workforce

Learning Hours 10

Human Rights in Social Care
Human Rights exist to protect everyone from 
abuse of power, disrespect or neglect.
Particularly where there are no other legal 
safeguards. This course will show the learner 
how human rights principles should be used 
within their own environments.

Learning Outcomes
-  Understand what is meant by human
 rights and the laws and conventions   
 protecting them.
-  Understand responsibilities of both public 
authorities and individuals regarding

   human rights.
-  Understand Personalisation and how the 
rights of adults are protected within national 
standards.

Useful for
Whole workforce

Learning Hours 10

Learning Outcomes
-  Understand infection, modes of transmission 
and implications to the healthcare setting

-  Understand the general principles of 
infection control

-   Understand personal healthcare and 
hygiene procedures

-  Know the legislation affecting infection control
Essential for
All staff working in a health care setting, 
residential workers, domiciliary workers, 
foster carers, early years practitioners, 
teachers and teaching staff

Learning Hours 10

Infection Control
There are many reasons to enforce strict 
regulations concerning the spread of infection. 
Legal responsibility, duty of care to patients/
service users, avoiding suffering and reducing 
cost to the public purse, are some of them. This 
online course will increase learner’s knowledge 
of infection risks in the healthcare settings and 
help you develop skills in minimising these risks

Keeping and Sharing
Information
Everyone who works within adult services must 
know how to keep and share information. 
This course enables learners to understand the 
principles that underpin good record keeping, 
and how to apply rules of confidentiality within 
their own work. 

Learning Outcomes
- Know about record keeping and record  
 maintenance
- Know how to record and keep records

Essential for
Whole workforce

Learning Hours 10
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National Minimum Standards 
for Residential Workers
Revised regulations, guidance and National 
Minimum Standards (NMS) set out how 
residential workers are expected to fulfil their 
responsibilities. This course will explain to 
learners the National Minimum Standards and 
their purpose in ensuring quality of care.

Learning Outcomes
-  Understand the Care Standards Act and 
what it set out to achieve

-  Understand the Health and Social Care Act 
2008 and The Care Quality Commission

-  Understand the National Minimum 
Standards and the Essential Standards and 
their purpose in ensuring quality of care

-   Know about specific legislation and 
guidance in relation to those with disabilities

-  Understand the roles and responsibilities of 
those implementing, inspecting and ensuring 
that standards are being met

Essential for
Whole workforce

Learning Hours 10

Safe Use of Medication
Medicine is a substance or combination 
of substances presented to treat or prevent 
disease. Medicines also have the potential 
to be dangerous if not used correctly. In this 
course, the learner will gain an understanding 
of the main principles of safe handling of 
medicine and minimise risk.

Learning Outcomes
-  Understand medication, including the 
different types and classification

-  Understand procedures for the supply, 
storage and disposal of medication

-  Understand the process of administering 
medication

Essential for
All staff working in a health care setting, 
residential workers, domiciliary workers, 
foster carers, early years practitioners, 
teachers and teaching staff

Learning Hours 10

Learning Outcomes
- Understand Care Standards Act 2000
- Understand Health and Social Care Act 2012
-  Understand the Role of the Quality Care 
Commission and its role in ensuring compliance 
to the National Minimum Standards

-   Understand other relevant legislation
- Understand the importance of safeguarding  
 vulnerable children and adults

Useful for
Anyone working within social care

Learning Hours 10

Understanding Social Care 
Legislation
Safe practice within Social Care is very 
important to ensure the dignity, freedom 
and respect of service users. Legislation that 
underpins the work of professionals working 
with children, young people, adults and their 
families is crucial to how that work is delivered.  
This course provides you with an overview of all 
relevant Social Care legislation 

“ “A very good course, I now have 
a much better understanding of 
medication and my responsibilities.
Carer - Safe Use of Medication
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These courses raise awareness of key issues surrounding the need to identify abuse, protect 
children, young people and adults and support those who care for them. Both courses are 
also available with Scottish legislation.

Child Protection Awareness 
Everyone working in a role that brings them into 
contact with children and young people needs 
to know about safeguarding children. This 
course enables learners to develop awareness 
of key issues in child protection and what to do 
if they suspect a child or young person is being 
harmed.

Learning Outcomes
- Know about child abuse, child protection  
 and safeguarding children
- Know what to do if they suspect a child is  
 being harmed
- Understand how to work with other agencies

Essential for
Whole workforce

Learning Hours 10

03
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Safeguarding Safeguarding

Safeguarding of Vulnerable 
Adults
A vulnerable adult is someone aged 18 or 
over who receives or may need health and/or 
social care support because of illness, age or 
disability and who is or may be unable to take 
care of themselves or protect themselves against 
significant harm or exploitation. Such adults are 
therefore at greater risk of abuse.
This course enables learners to develop an 
awareness of key issues and procedures 
relating to adult abuse. 

Learning Outcomes
-  Understand the term ‘vulnerable adult’ and 
what kind of abuse might they be at risk from

-       Know how to recognise potential abuse
 and neglect
-  Be aware of current safeguarding legislation 
and guidance

-  Understand principles and remit within 
statutory and independent services- a

 multi-agency approach
-  Know what to do if you suspect someone 
you know is being abused

Essential for
Anyone working within adult social care

Learning Hours 10
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Individuals working in Health and Social Care will be responsible for caring for adults with a 
wide range of needs. The following courses explore the various aspects of these needs and 
provide detailed learning material to support working knowledge and ensure effective and
safe practice.

Working with Individuals who 
have Specific Needs

Autism
Autism spectrum disorders are relatively 
common, affecting around 1 in 100 people 
in the UK. Each Child/young person/adult 
will have specific support needs to maximise 
their potential. This course enables the learner 
to gain knowledge and skills that will prepare 
them for a role supporting a child/young 
person or adult on the Autistic Spectrum or
with Asperger’s Syndrome.

Learning Outcomes
-  Understand what Autistic Spectrum Disorder 
is and the characteristics of Autism

- Understand specific communication issues  
 that children, young people and adults with  
 Autism may have
- Know what Asperger’s Syndrome is and  
 how it differs from Autism

Essential for
Whole workforce

Learning Hours 10

Learning Outcomes
-  Symptoms, diagnosis, possible causes and 
prevalence of ADHD

- Find strategies, treatment options and prognosis
-  Understand the impact of social and 
environmental factors

-  Recognise conduct disorders - presentation, 
diagnosis and gender balance

- Understand the additional difficulties

Essential for
Whole workforce

Learning Hours 10

ADHD and Conduct Disorders
Attention Deficit Hyper-activity Disorder is a 
complex neurobiological condition. ADHD 
usually diagnosed during childhood, and often 
persists into adulthood. More than two-thirds 
of children with ADHD will still have symptoms 
as teenagers. A further two thirds of these 
teenagers will still have problems as adults.
It has been suggested as many as 3% of over 
60s may have ADHD. Conduct disorder refers 
to a group of behavioural and emotional 
difficulties in children, young people and adults. 
This course will help you to recognise symptoms 
and formulise strategies, treatment options and 
prognosis.

04 04 Working with Individuals who 
have Specific Needs
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Learning Outcomes
-  Understand the Medical and Social Models 
of disability and how these provide different 
approaches to dealing with disability

-  Understand the causes, types and symptoms 
of a variety of physical and learning 
disabilities and the nature and range of 
sensory disabilities

-  Know the key treatments and support 
methods associated with these

Essential for
Whole workforce

Learning Hours 20

Foetal Alcohol Spectrum 
Disorder
Foetal Alcohol Spectrum Disorders (FASD) are a 
set of entirely preventable mental and physical 
birth defects caused by maternal alcohol 
consumption. This damage is manifested 
in physiological, learning and behavioural 
disabilities in the individual. This course enables 
learners to understand what FASD is, the 
physical and cognitive features of the disorder 
and the impact that it can have on children, 
young people and adults and their families.

Learning Outcomes
- Understand what FASD is
- Understand Diagnosis
- Understand strategies that can be employed
- Understand what plans are needed for
 the future

Useful for
Whole workforce

Learning Hours 20

Physical and Learning 
Disabilities
A disability may be generally defined as a 
condition which can restrict the way a person 
learns, their mobility or sensory function.  
Disabilities affect different people in different 
ways. This course explores a variety of physical, 
learning and sensory disabilities. The key 
treatments and techniques available to support 
children and young people with disabilities

Dementia and Cognitive Issues 
in Adult Social Care Settings
Dementia is a progressive disease affecting 
mainly people over 65 years of age, with 
approximately 800,000 people altogether in 
the UK living with the disease.  Management 
of pain and other symptoms and provision of 
psychological, social and spiritual support is 
paramount.” This course provides information, 
training and development to staff caring for 
people with dementia.

Learning Outcomes
- Understand what is Dementia - different   
 types of dementia, signs, symptoms and  
 assessment
- Caring for someone with mild to moderate  
 dementia in their own home
- Managing violence, aggression and severe  
 agitation in people with dementia and   
 cognitive issues

Essential for
Whole workforce

Learning Hours 10

Learning Outcomes
-  Understand cause and effect in the 
behaviour of traumatised children and 
young people

-  Know about techniques for responding to 
challenging situations

-  Understand the importance of taking 
account of the experiences, preferences, 
wishes and needs of individuals and 
their families to help them manage their 
behaviour

Useful for
Whole workforce

Learning Hours 10

Impulsive Behaviour

The ability to self-regulate is impaired by 
trauma. When children, young people and 
adults cannot regulate their impulses they 
develop a range of challenging behaviours. 
This course enables learners to understand 
and respond positively and effectively to the 
impulsive behaviour that can have such an 
impact on life at home, in school and in the 
community.

04 Working with Individuals who 
have Specific Needs 04 Working with Individuals who 

have Specific Needs
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I have submitted both of my AC 
Education courses. They were very 
interesting and I have been applying 
them at my current post and seeing 
the benefits, also advising others
with some of the skills learned.
Lots of good feedback.
Training Co-Ordinator, Hillcrest

“ “
Learning Outcomes
-  Understand adaptive and maladaptive 
behaviours

-  Know how to work effectively and safely 
with individuals with eating disorders

-  Know how to work effectively and safely
 with people who self-harm
-  Know how to work effectively and safely 
with people who misuse substances

Useful for
Whole workforce

Learning Hours 20

Self-Harming Behaviours
Individuals who harm themselves present a 
particular challenge. This course enables 
learners to understand why young people 
develop maladaptive behaviours such as
eating disorders, substance misuse and self-
harm. It also enables them to learn how they 
can work more safely and effectively with these 
individuals.

Understanding Dyslexia 
and Dyspraxia
Dyslexia and dyspraxia are examples of 
‘Specific Learning Difficulties’.
These frequently overlap. In fact, both dyslexia 
and dyspraxia can often co-exist in the same 
person. This course will help learners to 
recognise the signs of dyslexia and dyspraxia 
as well as understand the interventions that can 
be used for support.

Learning Outcomes
-  Understand the terms ‘Dyslexia’, ‘Dyspraxia’ 
and ‘Dyscalculia’

-  Recognise the signs of Dyslexia, Dyspraxia 
and Dyscalculia in children

-  Appreciate examples of success stories 
associated with individuals with Dyslexia 
and/or Dyspraxia

-  To understand the concept of a ‘Graduated 
Response to Need’ in line with current 
statutory requirements

Essential for
Whole workforce

Learning Hours 10

Learning Outcomes
-  Understand the social model of disability in 
relation to work with disabled adults and 
young people

-  Understand the inclusion needs of disabled 
adults and young people

Useful for
Whole workforce

Learning Hours 10

Working with Disabled 
Adults and Young People
Inclusive services require workers to understand 
the issues faced by disabled adults and young 
people and their families. This course enables 
learners to address these issues and develop the 
basic knowledge and skills to work effectively 
with a diverse range of adults and young 
people with disabilities.

04 Working with Individuals who 
have Specific Needs 04 Working with Individuals who 

have Specific Needs
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05 Developing Yourself

Professional development is key to anyone working within adult services, these courses explore 
how to develop your skills and reflect on your learning.  The needs of the Care certificate means 
that staff are now expected to carry out more assessing of others as part of their role, our 
Assessor course gives learners the skills to carry out this role with confidence.

Facilitation Skills 
There are a variety of ways to define the role 
of a facilitator. It is usually a single person 
helping a group of people to agree a common 
objective or purpose and in a neutral and 
supportive manner to assist the group in meeting 
its objective/purpose.

Learning Outcomes
- Understand the role of the facilitator.
- Possess the skills of a good facilitator and  
 be confident in acting as one.

Useful for
Whole workforce

Learning Hours 20

Assessor Skills 
The Care Certificate was introduced in 2015 
and all individuals working as adult social care 
workers will complete the training during their 
induction. Much of this work will be assessed 
by existing staff. In this course we provide 
staff with the knowledge and skills required to 
enable them to carry out the new assessments 
with confidence.

Learning Outcomes
- Define what is meant by assessment
- Describe the role and scope of supervision
- Explore different learning styles and the   
 impact this has on the individual
- Identify what is ‘evidence’ and how to   
 link this to performance, knowledge and  
 understanding

Essential for
Managers, Supervisors and Team leaders

Learning Hours 5



Working as Part of a Team 
Service users need the adults around them to 
work effectively together. This course enables 
learners to understand the importance of 
working as part of a team and to develop 
knowledge and skills to play their part in team 
development.

Learning Outcomes
- Understand key issues in working as part
 of a team
- Understand how a shared purpose supports  
 the management of change and team development
- Know about techniques used for successful  
 team development

Useful for
Whole workforce

Learning Hours 10

Reflective Practice 
This course establishes the importance of 
reflective practice and professional development 
for everyone in the adult’s workforce. It enables 
learners to understand how adults learn, to 
consider their own learning style, to recognise 
the importance of both reflective and guided 
learning, and to practice using a model for 
professional reflection.

Learning Outcomes
- Understand the need for reflective practice  
 and professional development
- Know about adult learning
- Know how to promote reflective practice  
 and professional development

Useful for
Whole workforce

Learning Hours 10

05 Developing Yourself
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Mental Capacity 

Palliative Care

Person Centred Working
 

New courses in development



Main office phone: 01923 850 408   Email: contact@ac-education.co.uk

Head office address:
Unit 15, Handley Page Way, Hertfordshire, United Kingdom, AL2 2DQ

Support line open 9-5 Mon-Thurs, 9-4 Fri excluding Bank holidays
Email: supportline@ac-education.co.uk  Phone: 01923 850 408


